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Client Code of Conduct - Community Justice Program
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1. Introduction to DCSS Australia Inc.
DCSS stands for Diverse Communities & Social Services, which is a Not-for-Profit Community Justice and Social Support Services Organisation based throughout Australia.

DCSS Australia is the only Volunteer lead LGBTIQ+, ATSI, CALD, Diversity and Inclusion focused organisation which delivers a dual-accredited Community Justice Program operating in Victoria (VIC) and New South Wales (NSW).

For more information, please visit https://www.dcssaustralia.org/

2. Principles
This Code has been formulated to provide a clear statement of the Organisation’s expectations of participants in respect of the Community Justice Program matters and personal behaviour. 

Working with the Organisation presents opportunities for interacting with members of the Organisation and other members of the community. The Organisation recognises and values the diversity of client experiences and expectations, and is committed to treating clients, both professionally and personally, in a fair and transparent manner. 

All clients, in return, are required to comply with the requirements set down in this Code.

The Organisation reaffirms its commitment to: TRUST – RESPECT – INTEGRITY - BELIEF – EQUALITY, All clients are required to be aware of and act consistently with these values.

3. Scope
This Code applies to all participants within the Organisation, in respect of all actions and activities (including inaction or inactivity) relating to, under the supervision of, or impacting on the Organisation or its employees and staff (whether volunteer or otherwise). It must be read in conjunction with the policies, rules and terms of the Organisation.

4. Definitions
WDP (Department of Justice – Fines Victoria) means The Work and Development Permit (WDP) scheme, which is a new initiative to provide vulnerable and disadvantaged people with a non-financial option to address their infringement debt.  A WDP allows an eligible person to work off their infringement debt by participating in certain activities and treatment.

For more information, please visit https://www.justice.vic.gov.au/wdp or email WDP@justice.vic.gov.au or Justice@dcssaustralia.org 



WDO (NSW Revenue – NSW Legal Aid) means Work and Development Order (WDO) are a way to help people who can't pay their fines. WDO deliver real change and benefit to the community

For more information, please visit https://www.revenue.nsw.gov.au/fines-and-fees/advocates/wdo-sponsors or email wdo@revenue.nsw.gov.au or Justice@dcssaustralia.org 








CJP (DCSS Australia Inc.) means Community Justice Program, which is the program that operates between the Organisation and the Government Accreditation bodies, the Community Justice Program intends to support participants of the program, through the commitment of our values which are TRUST – RESPECT – INTEGRITY – BELIEF – EQUALITY, to assist the participant in achieving their goals through treatment and rehabilitation, community support services, education and life skills, to encourage and reduce instances of recidivism.

5. Personal conduct

All participants must: 
· treat all employees, honorary appointees, consultants, contractors, volunteers, any other members of the public and other clients with respect, dignity, impartiality, courtesy and sensitivity (all stakeholders);
· act honestly and ethically in their dealings with all stakeholders;
· ensure that they do not act in a manner that unnecessarily or unreasonably impedes the ability of all stakeholders to carry out their work, research or participation with the Organisation, including work, research or participation that is primarily or otherwise undertaken online or in any other digital manner;
· ensure that they do not act in a manner that unnecessarily or unreasonably impedes the ability of all stakeholders to access or use the resources of the Organisation, including the any resources that are primarily or otherwise held or accessed online or in any other digital manner;
· ensure that they do not become involved in or encourage discrimination against or harassment or all stakeholders.

6. Conduct purported to be under a WDP/WDO/CJP
 
All clients must:
· ensure that their eligibility and progress purported to be under a WDP/WDO/CJP is lawful and consistent with the policies, rules and terms of the Organisation;
· read all official correspondence from the Organisation, including email;
· act ethically and honestly in the preparation, conduct, furnishing, submission, and publication of work purported to be under a WDP/WDO/CJP
· act ethically and honestly in the preparation, furnishing, submission, and publication of any reporting requirements purported to be under a WDP/WDO/CJP, whether or not that reporting is actually required under a WDP/WDO/CJP;
· behave professionally, ethically and respectfully in all dealings with the Organisation’s commercial or social partners; and
· use Organisation resources, including information and communication technology resources, in a lawful and ethical manner and for Organisation purposes only, unless express written permission has been granted for non-Organisation or private usage.

7. Record keeping
Formal records are made of security incidents or a client or visitor’s refusal to cooperate with the enforcement of this Code.

The Organisation will maintain incident and investigation reports in accordance with the requirements of the Organisation’s Privacy Policy and the Privacy and Data Protection Act 2014 in Victoria or the Personal Information Protection Act 1998 in NSW (depending on the jurisdiction of the incident).

Incident and investigation reports and related information are treated as confidential and limited to authorised Organisation management. The Organisation may disclose personal information in instances where another Act or law authorises it to do so.



8. Relationship with other policies
This Code is not an exhaustive list of policies applying to participants. Participants are expected to act in compliance with all of the Organisation’s policies to the extent that they apply to Participants. 

9. Termination of agreement
All clients are required to be compliant with agreed case management, treatment, courses, community services and other activities as per agreement between the client and the Community Justice Program Officer. Failure to do so within the 28 days will be considered a breach of the agreement.

Where a breach occurs, the client may receive a written warning from the Organisation. The client may also receive a failure lodgement, forfeiting any activity count for those 28 days. 

All participants will only receive a maximum of three (3) warnings. After three warnings, the Director or Delegate will review the client’s file and organise a disciplinary conversation with the client to see if the program is the right course of action for the client’s circumstances. The Director or Delegate will then decide whether the client can continue the program or have their participation terminated.

Note: In the case of cancellation, it is wholly the client’s responsibility to contact the relevant government department within 28 days of cancellation to organise other means of finalising outstanding matter(s). Failure to do so may result in enforcement action from where it was suspended upon the commencement of the WDP/WDO/CJP.

Date determined and effective: 1 October 2019
Declaration: 

By signing this undertaking, you agree that you: 
· will adhere and uphold the Organisation Values;
· understand that all information in regard to the WDP/WDO/CJP;
· understand that any breach of the Organisation’s policies or procedures or this Code may result in the termination of your agreement as outlined in this Code; and
· will always be honest and respectful, act with integrity, respect everyone’s privacy, communicate effectively and clearly with all Officers and Delegates regarding your WDP/WDO/CJP.

Please sign here:

[bookmark: _heading=h.gjdgxs]I Click or tap here to enter text (full name), understand all requirements as stated in this Client Code of Conduct, and agree to abide by all mutual obligations.
[bookmark: _heading=h.c4siinglqhrz]

Signature ______________________________ Date Click or tap here to enter text
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VICTORIA

FINES / Work and Development Permit

FAQs for Clients

What is a Work and Development Permit?

A Work and Development Permit (WDP) is a new option to help eligible people to address their infringement
fines. A WDP allows a person to ‘work-off’ their fine debt by participating in certain activities.

To undertake a WDP, an eligible person must be engaged with a sponsor. A sponsor is an organisation or a
health practitioner accredited by Fines Victoria to participate in the WDP scheme.

Am | eligible for a WDP?

You are eligible for a WDP if you:
e have a mental or intellectual disability, disorder or illness
e have an addiction to drugs, alcohol or a volatile substance
e are experiencing homelessness
e are a victim of family violence or

e are experiencing acute financial hardship.

If you want to undertake a WDP, your sponsor will help you to check if you are eligible.

What types of activities can | do as part of a WDP?

Activities that you can undertake as part of a WDP include:
e unpaid work
e treatment given by a doctor, nurse or psychologist
e courses — including educational, vocational or life skills courses
e counselling, including financial counselling
e drug or alcohol counselling

e mentoring (if you are under 25 years of age).

If you undertake a WDP, your sponsor will help you choose the activities that are best suited to you.

What fines can | work-off with a WDP?

With WDP, you can work-off outstanding infringement fines. However, you can’t work-off an infringement fine if
a sheriff’s officer or a police officer has served you with a seven day notice and the seven day notice period has
expired or if you have been arrested or your property has been seized in relation to the fine. You can’t work-off

a court fine with a WDP.
!F:ORIA
State
Government

Your sponsor can help you to understand which fines you can work-off with a WDP.
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VICTORIA

FINES / Work and Development Permit

FAQs for Clients

How will my fine debt be reduced?

When you undertake a WDP, your fine debt is reduced as you participate in activities.

Each type of activity has a work-off rate. The work-off rates determine the amount that your fine debt is
reduced, based on the activities that you undertake.

The work-off rates are expressed by reference to penalty units. The value of a penalty unit is updated on 1 July
each year.

From 1 July 2017 to 30 June 2018, the value of a penalty unit is $158.57.

When you undertake a WDP, your sponsor can help you to keep track of your outstanding fine balance and the
amount that you have worked-off.

Activity Work-off rate
Unpaid work
Courses, including educational, vocational or life skills courses Hourly rate

0.3 penalty units per

Financial or other types of counselling (excluding drug and alcohol hour

counselling)
($47.51 per hour)
Participation in a mentoring program (for an eligible person under the age of
25 years)
Treatment given by an accredited health practitioner Monthly rate
6.6 penalty units per

month
Drug and alcohol counselling s
($1046.56 per month)

Who can apply for a WDP for me?
If you would like to undertake a WDP, a sponsor must apply to Fines Victoria on your behalf. A sponsor is an
organisation or a health practitioner accredited by Fines Victoria to participate in the WDP scheme.

Your sponsor will work with you to check that you are eligible for a WDP, to get information about your fines,
and to choose the activities that you will do as part of your WDP.

What should | do if | think | am eligible for a WDP?

If you are engaged with an organisation or a health practitioner that is already a WDP sponsor, talk to them
about your interest in undertaking a WDP.

If you are engaged with an organisation or a health practitioner that is not yet a WDP sponsor, they can contact
Fines Victoria to find out about becoming a sponsor.

Alternatively, you can contact the WDP team. They may be able to assist you to find a WDP sponsor.
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VICTORIA

FINES / Work and Development Permit

FAQs for Clients

What happens if my application is approved?

If your sponsor applies for a WDP on your behalf, and the application is approved, Fines Victoria will issue you
a WDP. You can then start working off your fines by participating in activities. While you are participating in the
WDP scheme, enforcement action is suspended for the fines that are included in your WDP. This gives you an
opportunity to deal with your fine debt.

Where can | get more information?

For more information, contact the WDP Team:

@ Phone é?:_] Online

WDP@justice.vic.gov.au

1300 323 483

Opening hours: 9.00am - 5.00pm
Monday to Friday (except public holidays)
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WDO Information Document.pdf
DID YOU KNOW

If you are eligible to apply for a
Work and Development Order,
you can apply to have all of your
fines included in the Order.

The Work and Development

Order Guidelines are available at
www.sdro.nsw.gov.au. These
guidelines set out what supporting
documents are required with a Work
and Development Order application.

e

GOVERNMENT

Office of
State Revenue
State Debt Recovery

Work and
Development Order

What is a Work and Development Order?

Work and Development Orders (WDO) are made by the State Debt
Recovery (SDR) to allow eligible people who have a mental illness,
intellectual disability or cognitive impairment, are homeless, are experiencing
acute economic hardship, or have a serious addiction to drugs/alcohol/
volatile substances to satisfy their fine debt through unpaid work with an
approved organisation or by undertaking certain courses or treatment.

A WDO can only be made if an application is supported by an approved
organisation, or in the case of medical/mental health treatment, a health
practitioner qualified to provide that treatment.

Types of work or development activities

A WDO can include one or more of the following activities:

= unpaid work for, or on behalf of, an approved organisation

m  medical or mental health treatment in accordance with a health
practitioner’s treatment plan

®  educational, vocational or life skills course
= financial or other counselling
= drug or alcohol treatment

= a mentoring program (this option is only available if you are under
25 years of age).

Note: Clients applying under the grounds of drugs/alcohol/volatile
substances can only participate in drug and alcohol treatment
and/or counselling.

What fines can | include in a WDQO?

If you are eligible to apply for a WDQO, fines already with SDR will be
automatically included.

If a WDO is issued, no further enforcement costs will be applied, as long as
you comply with all of the conditions.

How will my debt be reduced?

Reduction of fines debt will be determined by the activity completed as part
of the WDO.

November 2015
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MORE INFORMATION

www.sdro.nsw.gov.au

Work and Development Order enquiries:

1300 478 879

9:00 am - 5:00 pm, Mon. to Fri.
Hearing or speech impaired users:
TTY 133677

Speak and Listen 1300 555 727

Overseas callers: +612 6354 7000

PO Box A2571
Sydney South NSW 1235

Office of State Revenue: ISO 9001 — Quality Certified
Department of Finance, Services & Innovation

© State of New South Wales through the

Office of State Revenue, 2015. This work may be
freely reproduced and distributed for most purposes,
however some restrictions apply. Read the copyright
notice at www.osr.nsw.gov.au or contact OSR.

FACTSHEET | Work and Development Order | November 2015

How will my debt be reduced?

Reduction of fines debt will be determined by the activity completed as part
of the WDO.

Activity Cut out rate

Unpaid work for or on behalf of an $30 per hour worked, to a maximum of
approved organisation $1000 per month. Breaks are not to be
counted.

Medical or mental health treatment in
accordance with a practitioner's
treatment plan

$1000 per month for full compliance (or a
proportion for partial compliance).

Educational, vocational or life skills course $50 per hour or $350 per full (7 hour) day,

to a maximum of $1000 per month.

$50 per hour or $350 per full (7 hour)
day, to a maximum of $1000 of fine debt
per month.

Financial or other counselling (including
attending case management meetings)

Drug or alcohol treatment $1000 per month for full compliance (or a

proportion for partial compliance).

Participation (as a mentee) in a
mentoring program

$1000 per month for full compliance (or a
proportion for partial compliance).

Who can support my application?

A list of approved organisations that can support your application is available
at www.sdro.nsw.gov.au

Your health practitioner, including a registered medical practitioner,
a registered psychologist or nurse may also be able to support your
application if medical or mental health treatment is required.

If you find a suitable organisation in your area, which is not on the list of
those approved but wants to support your application, they may approach
Department of Attorney General and Justice (DAGJ) to commence the
application process.

What should | do if | think | am eligible for
a WDO?

If you think you may be eligible for a WDO, you should contact the WDO
team on 1300 478 879. They may be able to assist you in locating your

nearest approved organisation, who can assist you with completing and
lodging the application.

What happens if my application is approved?

If your application is approved, SDR will issue a WDO and suspend any
enforcement action against you while it is in place. Any driving restrictions
imposed against you will be lifted in order to assist your development.
However, there may be other restrictions in place that were not imposed
by SDR. You should contact NSW Roads and Maritime Services for

this information.

What happens if my application is not approved?

If your application is not approved, you may appeal this decision by
applying to the Fines Hardship Review Board (FHRB). Read more about

the application process at www.sdro.nsw.gov.au or contact the Secretary of
the FHRB on (02) 6354 7116.

20f2
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